
 

 
 

 
   

CEO Trade Import Services 

As one of the largest trade banks in the world, Wells Fargo 
Bank, N.A. is ideally suited to helping you streamline the 
letter of credit initiation process. 

As the frst bank in the world to enable companies 
to initiate letters of credit (L/Cs) on the internet, 
Wells Fargo continues the legacy with its expanded CEO 
Trade Import Services product for corporate customers. 
With enhanced functionality and robust features that 
now include support for open account, supply chain 
fnance, and documentary collections, Import Services 
allows you to beneft from the latest advances in internet 
technology, along with the security and confdentiality 
you expect. 

Streamline your import operations with an 
internet-based tool for all of your import-related 
disbursements. 



 

 

 
 

 

 

 

 

 

 

 

 

 

  
 

 

  
   

 
 

 
 

 
 

Benefts 
Import Services consolidates 
control over all of your import-
related disbursement activities. 
Whether the terms of your vendor 
relationships call for the issuance 
of L/Cs, the presentation of 
documents against payment, 
documents against acceptance, 
or open account, Import Services 
ofers tools to help you easily 
manage those processes that are 
so critical to your global business. 

Improve efciency of your trade 
operations 
• Automate L/C issuance and 

amendments 
• Use templates of frequently used 

L/C formats to speed processing 
• Receive document presentation 

advices, review document images, 
and submit responses online 

Lower costs, risks, and errors 
• No need to maintain or distribute 

software to your various locations 
• Interface directly to any of our 

bank processing sites 
• Reduce administrative costs and 

data entry time 

Improve decision making and 
monitoring 
• Create a single view for all of your 

pending import transactions 
• Provide enhanced decision-

making tools with the easy-to-use 
navigation and fexible data-
fltering options 

• Provide fexible reporting, 
real-time inquiry, and data 
downloads, which are 
confgurable to your 
requirements 

How it works 
The CEO Trade platform is easily 
accessed through Wells Fargo’s 
Commercial Electronic Ofce® 
(CEO®) portal. You log into the 
CEO® portal through the 
Wells Fargo website using security 
credentials that we provide. Once 
in the portal, you will be presented 
with a menu of the principal 
functional areas of CEO Trade. 

Message center 
The message center allows you to 
monitor the status of transactions 
that are active in the system at a 
glance, ensuring the most efcient 
workfow. 

Transactions 
Letters of credit (L/C) 
Creating a new L/C is easy. 
Standard L/C formats can be 
created once and stored as models 
for repetitive use. Then, only the 
variable information required 
(expiry date, amount, etc.) needs to 
be entered to complete the request. 
Prior to the release of the 
application to the bank, Import 
Services requires that a properly 
authorized user approve the 
information. The approver can view, 
modify, and approve transactions 
and submit them to Wells Fargo in 
real time. Before completing a 
request, the system checks whether 
the transaction value is within the 
user’s individual and daily total 
transaction limits. Your sites can 
also be set up as dual control for 
separate users to create and 
approve transactions, or as double 
approval for transactions requiring 
joint approval of two users. 



 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 

 

  

   
 

  
 

 
 

 

Open account and documentary 
collections 
Import Services advises you of the 
presentation of new documents via 
messages detailing the important 
information from the documents 
submitted by your suppliers. Images 
of their documents are available 
directly from a link on the Import 
Services Transactions Workdesk. 
This enables you to respond at any 
time with your instructions. We can 
establish processing standards for 
reviewing your vendor documentation, 
incorporating your workfow and 
decision-making criteria. This may 
include invoice to purchase-order 
reconcilement and/or review of 
submitted documents to ensure 
fulfllment of requirements, which 
you have established with your 
suppliers. 

Databases 
CEO Trade’s databases can be 
populated with frequently used 
information, such as benefciary 
name and address detail, document 
requirements, and special terms 
and conditions. 

System administration 
This function supports the 
maintenance of information used in 
managing transactions, such as 
user privileges, related company 
information, transaction approvals, 
and various confguration options. 

Additional features 
Remote and relay site processing 
The system provides you with the 
option of defning subsidiary user 
sites, which would operate in 
remote-relay mode, initiating new 
transactions and submitting them 
to the parent for approval before 
forwarding to Wells Fargo. 

Importing purchase order data 
The CEO Trade purchase 
order database can be automatically 
populated by importing records 
from your purchasing or sourcing 
system. These can then be inserted 
into L/Cs by selection or via the 
auto L/C process. Alternatively, they 
can be linked to an open account 
presentation, supporting the 
determination of supplier compliance 
with the terms of their order. 



 
 

 

 

 

 
 

 
 

 
 

 
 

 
 

For more information 
Your relationship manager will 
be pleased to provide more 
information on CEO Trade 
Import Services or other global 
trade services. 

Security 
Import Services can be confgured 
to the level of security most 
appropriate to meet your internal 
control requirements. All users 
have unique log-in data which 
determines their privileges within 
the website. The system’s extensive 
security and control features 
include password verifcation, 
forced password change, valid user 
controls, multiple data entry levels, 
user logs, and audit trails. 

Banking relationship 
requirement 
Each of our corporate customers who 
use CEO Trade should have an 
established commercial banking 
relationship with Wells Fargo, 
including a demand deposit account 
and, for import or standby L/C 
issuance, an established line of credit. 
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