
Business Insurance 

Helping you find the coverage that meets the unique needs of your business.

Insuring your business



We understand your business is unique and 
protecting it against certain risks is critical to 
you and your company’s long-term success.

Wells Fargo Insurance offers comprehensive  
services for businesses like yours to manage 
your insurance needs.

In this booklet, you’ll find information about the 
different types of coverage available, resources 
to help you identify what insurance makes  
sense for your business, and how Wells Fargo  
Insurance can help you find the coverage that 
makes sense throughout every stage of your 
company’s growth.
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How to choose the 
insurance that makes 
sense for your business

Comparing business insurance  
proposals may seem intimidating,  
but it can be a lot less stressful when 
you know what you’re looking for. 
Follow these tips and you’ll soon be 
evaluating with confidence.
Build business insurance into your 
company’s overall business plan. 
Align your business insurance plan 
with your company’s long-term 
growth strategy. A sound business 

plan includes coverage that  
provides the protection that makes 
sense today, yet can easily expand  
to grow with the changing needs  
of your organization.
Make sure you have the basic  
coverage that makes sense for  
your business. At a minimum,  
consider:  business property,  
commercial general liability,  
commercial auto, and workers’  
compensation insurance.   

Get insurance quotes. Remember  
to ask clarifying questions to  
understand the information being 
provided. For example:
• Will this policy grow with my  
 business?
• Are there payment options to help  
 with cash flow?
• How are these recommendations  
 different or better than what I  
 currently have?

Review your policies annually. Since 
a lot can happen in a year, you should 
review your coverage regularly. 
Together, with your business insurance 
professional, you can determine how 
events like changing property values 
or the addition of new equipment or 
employees may impact your coverage 
requirements.
Use this booklet to learn more about 
the different types of coverage  
available and what you may need 
to protect your business. Talk to an 
experienced Wells Fargo Insurance 
agent so you can make informed 
decisions about your business  
insurance needs.
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Property insurance 

Protect your building and its contents
Property insurance protects the place 
where your company operates —  
including the building and its  
contents — from fire, theft, or other 
covered risk. This coverage is used  
to repair or replace equipment and 
materials used in your place of  
business.
Items generally covered by property 
insurance include:
• Physical business space or building
• Computers, printers, and electronic  
 devices
• Leased business equipment
• Office furniture
• Inventory
Additional protection may be added 
to this policy to protect files, documents, 
and digital data.

Example: If a pipe bursts in the  
restaurant next door to your dry  
cleaning business, your business  
property insurance would pay to  
replace your customers’ damaged  
articles of clothing and your ruined 
carpet and equipment.*
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Commercial  
general liability

Be prepared for legal issues
In the event someone claims that your business is to blame for property damage 
or personal injuries, a commercial general liability policy would pay for the legal 
costs involved with defending your company as well as any damages awarded, up 
to policy limits.

The following types of claims would 
likely be covered under a commercial 
general liability policy:
• Physical injuries sustained by  
 customers and guests at and away  
 from your place of business
• Personal harm caused by slander  
 or libel
• Destruction of customers’ personal  
 property
• Misleading advertising
• Physical injuries caused by your  
 products
Keep in mind that you may qualify 
for lower commercial general liability 
premiums if you follow certain safety 
precautions, such as providing  
employee safety training.

Example: After visiting your antique 
shop, a customer trips on the  
cobblestone walkway and breaks 
her ankle. If she sued your company 
to recoup her medical expenses, 
your commercial general liability 
policy would provide coverage.*
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Business owners policy

Combine essential coverage

Designed to deliver value and  
convenience, a business owners 
policy combines three of the most 
important types of business  
insurance coverage in one policy.
A business owners policy typically 
includes three types of insurance 
coverage:
• Property insurance which  

provides insurance coverage for  
your business’s physical structure 
and its contents, including  
inventory, office equipment,  
furniture, and computers

• Business interruption insurance 
which provides financial protection 
for any lost revenue and temporary 
relocation expenses you may incur 
if your business is temporarily shut 
down due to a covered loss

• Liability insurance which helps 
to protect your business against 
claims and related expenses resulting 
from allegations of negligence,  
including personal injury and  
property damage

Example: A tree falls through the  
roof of your bakery and ruins a  
recently completed wedding cake, 
plus a significant section of your 
shop. With a business owners  
policy, your property protection 
would pay to fix your shop; your 
business interruption protection 
would cover lost revenues while 
you’re closed for rebuilding; and 
your liability coverage would 
cover your legal fees if a lawsuit is 
filed by the newlyweds who didn’t 
receive the wedding cake.*
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Commercial auto

Safeguard your business vehicles

Personal auto insurance does not typically cover a  personal vehicle when it’s used 
for commercial or business purposes.

Whether your business owns and 
operates a fleet of pickup trucks 
or a single car, all vehicles used to 
conduct business may need to be 
protected with commercial auto 
insurance. A commercial auto policy 
will likely include a combination of 
bodily injury, property damage,  
collision, and comprehensive  
coverage.

Commercial auto insurance covers:
• Vehicle repair or replacement after  
 an accident
• Damage caused by theft,  
 vandalism, or inclement weather
• Property damage expenses
• Injury or damage to others
• Medical bills
If your company’s vehicle is involved 
in an incident that causes damage to 
someone’s property — or gets in an 
accident with another car, driver,  

passenger, or pedestrian —  
commercial auto insurance covers 
related costs.

Example: While driving your delivery 
van, you swerve sharply to avoid a 
dog in the road. After the dog gets 
safely across, you spot tire-tread 
marks on a resident’s lawn and a 
dent in your bumper from a nearby 
tree. With the proper coverage, your 
commercial auto insurance would 
pay for both.*
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Workers’ compensation  
insurance
 

Protection for on-the-job injuries
Workers’ compensation coverage  
provides income and medical  
benefits to employees who are  
injured on the job, or while performing 
job-related tasks while away from  
the premises.
Specific coverage includes:
• Financial compensation for  
 medical expenses, including  
 medication, equipment, and  
 prescribed therapies
• Rehabilitative care
• A portion of the employee’s income  
 lost during the period in which  
 the injured employee is unable  
 to work
• In exchange for workers’  
 compensation insurance coverage,  
 the injured employee is precluded  
 from suing his or her employer.

Example: While delivering flower 
arrangements from your shop, an  
employee is involved in a fender  
bender that leaves him with a  
broken leg and unable to work for 
three weeks. Workers’ compensation 
insurance will help to reimburse 
his medical expenses and offset some 
of his lost income during that time.*

Did you know workers’ compensation insurance is  
required in all states except Texas?  With its  
ever-changing statutes and regulations, workers’  
compensation insurance is likely the most complex  
coverage you’ll buy for your business.
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Business  
interruption insurance

Get back to business as usual

From making sure your employees are paid on time, to reassuring customers 
their needs will still be met in the wake of a catastrophe, it can be tough just  
getting things done. Business interruption insurance helps companies bounce 
back after a disaster.
This protection is essential for a business’s overall continuity plan, as it  
generally covers lost revenue, temporary relocation costs, rent, and business 
continuation expenses.

To help decide if business  
interruption insurance is right for 
you, consider:
• Are your company’s premises  
 essential to your business’s ability  
 to operate?
• Can you afford to cover your  
 business’s financial obligations —  
 such as your business loan and  
 payroll — if your operations are  
 temporarily suspended?
• Could you recoup the time and  
 monetary costs associated with  
 securing new clients if you lost  
 business to competitors?
• As a building owner, can you  
 maintain payments if rent  
 payments cease due to building  
 damage?
For the most complete protection, 
you may want additional coverage 
for extra expenses, such as the cost to 
rent a temporary workspace if a fire 
damages yours.

Example: A tornado strikes where 
your company’s fulfillment center 
is located, leaving your operation 
in shambles. Business interruption 
insurance would cover the cost to 
set up a temporary fulfillment  
site and replace the business 
equipment and inventory.*
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Umbrella  
liability insurance

Secure extra protection for your business
An umbrella liability  
policy is extra protection 
that takes effect when  
lawsuit-related costs  
exceed an auto or 
general liability policy’s 
maximum coverage limits.

Umbrella liability insurance may cover injury claims that are not covered by your 
business and auto liability policies as well as provide additional coverage above 
the auto and business coverage limits.
This versatile coverage may be purchased in increments, so you can buy the  
coverage that makes sense for your business now and increase your limits as  
your company grows.

Example: In a landmark case where the court elects to make an example  
out of your business, the individual who sued your company was awarded a 
monumental settlement at your company’s expense. Since the total settlement 
exceeds your business’s other liability limits, your umbrella liability policy 
would apply.*
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Professional liability
 

Defend your business against potential lawsuits
Professional liability insurance, also 
referred to as errors and omissions 
coverage, protects your business 
against damages that may arise  
from claims of negligence and  
wrongdoing while performing  
professional services. This type  
of coverage helps safeguard your 
company in cases of alleged faulty 
service (errors), or the failure to  

provide a service altogether  
(omissions) and pays for legal  
defense costs and awarded damages 
(up to policy limits).
Regardless of how meticulous your 
business practices are, in today’s 
increasingly litigious society, chances 
are if your company offers advice, 
shares expertise or provides a  

professional service, your organization 
may one day be sued. To help protect 
your business against lawsuits, put the 
following into practice:
• Ensure your business is in  
 compliance with state and federal  
 requirements
• Hire an attorney to create legally  
 enforceable contracts for your  
 business
• Work with your attorney to  
 document your company’s policies
• Review policies with employees;  
 retain documents signed by   
 employees that acknowledge their  
 understanding of company policies
• Purchase professional liability  
 insurance with adequate limits

Example: The contracts for your  
wedding photography business  
specifically state that if you are 
unable to travel due to inclement 
weather, you will send a prescreened 
photographer with comparable  
qualifications in your place. After 
a recent wedding where you had 
to send another photographer due 
to a blizzard, the couple decided 
to sue you over the quality of the 
photos your stand-in photographer 
provided. In this situation, your 
professional liability policy would 
help protect you.*
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Insuring your  
home business

Determine if homeowners insurance is enough
At last you’re ready to be your own 
boss and launch your home business. 
Before you hang out your proverbial 
shingle, take steps to make sure that 
your business is properly insured.
Standard homeowners insurance may 
provide some protection for business 
equipment, but coverage varies by 
policy and it may not be enough. So 
what can you do to protect yourself 
and your home business?
• Add an endorsement to your  
 homeowners policy — your  
 homeowners insurer may offer an  
 endorsement to your homeowners  
 policy that adds additional  
 property coverage and some  
 limited liability coverage.
• Purchase in-home business  
 insurance policies — some  
 insurers offer specific in-home  
 business insurance policies with  
 some of the same features as larger  
 commercial policies but with lower  
 policy limits and a lower premium.
• Purchase a business owners  
 policy — many insurers offer  
 business owners policies  
 combining three of the most  
 important types of business  
 insurance coverage: property  
 insurance, business interruption,  
 and liability insurance.

Example: You make small trinkets and sell them at craft shows and local  
festivals. However, while visiting your booth, a customer cuts herself on a  
picture frame you made. Your homeowners policy would not cover this, even 
with most optional endorsements, and you would need a commercial liability 
policy to provide this type of coverage.*

Remember, no matter if you operate your business out of your home, your car,  
or a downtown skyscraper, you’re still a business. Consider all the types of  
coverage that any business might need: commercial auto insurance, workers’ 
compensation insurance, and umbrella liability insurance.



Many factors influence business insurance premiums, including  
the nature of your business, the region where you operate your 
company, and your business’s individual claim history. Containing 
expenses and finding effective ways to reduce costs are essential  
for every small business owner. Here are some potential ways to 
save when purchasing protection for your business.

Comparison shop
Insurance prices vary from policy to policy and from company  
to company. Use this to your benefit by finding an insurance 
company that offers the best policy options at the lowest rate  
for your business. A business insurance professional who has  
experience working with small business owners can help you 
compare multiple quotes to determine the coverage that makes 
sense for you at the price that fits your budget.

Raise your deductible
A deductible is the amount you pay out-of-pocket before your 
insurance company pays a claim. Generally, the higher your 
deductible, the lower your premium will be. To find your  
comfort range with a deductible, weigh the costs of a lower  
premium against the deductible options available to you.

Bundle coverage into one business owners policy
A package policy such as a business owners policy is  
typically less expensive than buying individually priced  
policies. Generally, a business owners insurance policy includes 
the basic coverage your business needs — such as liability,  
property, and business interruption insurance — rolled into  
one convenient contract. 

Simple ways to save  
on business insurance

Minimize risk
Often, you can help your business and lower 
your rates by employing risk management 
techniques like:
• Inspecting your workplace for loss  
 prevention improvements
• Installing safety devices like sprinklers,   
 fire alarms, smoke detectors, and security   
 systems
• Offering workplace safety workshops
• Offering disaster-preparedness training   
 classes
Talk with your business insurance  
professional to learn if there are any  
discounts for which your business may 
qualify.

 

Wells Fargo Insurance, Inc. is a licensed agency that represents — and is compensated by —  
the insurer based on the amount of insurance sold.
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Stay in touch with your business 
insurance professional
Review your coverage frequently and 
ensure your business insurance is 
keeping pace with your business’s 
needs. Let your business insurance 
professional know if you add employees, 
expand or move your operations, 
increase your inventory, or buy major 
equipment. Your business insurance 
professional can conduct an insurance 
review to see how these changes might 
impact the insurance you need for your  
business and your rates.

Insurance is:
•  Not insured by the FDIC or any federal government agency.
• Not a deposit or guaranteed by any bank.



From startup to retirement: 
Business insurance for every 
step along the way
Building a scalable business insurance 
plan into your long-term growth strategy 
is one of the best measures you can take 
to ensure the longevity of your company. 
Every business has unique insurance 
needs that will evolve over time, so it 
is essential you have the right type and 
amount of business insurance in place 
for each stage along the way. Read on to 
learn more about the types of coverage to 
consider, whether launching new business 
ventures, strengthening your company’s 
presence in the marketplace, 
or contemplating an acquisition.

Seed
When setting off  on a new entrepreneurial 
venture, be sure to build business 
insurance and its costs into your 
overall business plan. Knowing and 
understanding the coverage your business 
may require is a good fi rst step. For 
example, if you run your business out 
of your home, your homeowners policy 
may not be enough protection. Contact a 
business insurance agent to review your 
needs and develop a plan.

Startup
Se
ed

Growth

Expansion

Transition Ma
tu
ri
ty

Day-to-day management

Maintaining positive cash � ow

Becoming pro� table

Business planning

Market research

Legal considerations

Retirement

Grooming an heir

Business succession or transition

Business valuation

Third-party sale

Productivity

Product expansion

Monitoring performance

Maintaining market share

New revenue streams

New locations

Financing growth

Facility expansion

Equipment & capital
investment

Financing

Operating capital

Process management

Customer loyalty

Employees



Startup
Developing a smart risk-management strategy is  
a lot like drafting a business plan. First you start with 
the basics: securing protection for your personal  
and business assets, property, and employees, and  
understanding what coverage and limits are required 
by your customers and/or landlord. Then you continue 
to refine your risk-management strategy. As your  
coverage needs change, work with your business  
insurance professional to pinpoint your company’s 
specific property, liability, auto, and workers’  
compensation coverage requirements. Ask your  
business insurance professional to shop your  
business insurance with several companies to  
obtain the coverage that makes sense for your  
business at a competitive rate. You can refine your 
coverage and premium by choosing the right  
coverage limits and deductibles.

Growth
As you build your customer base and add new  
products, you can see how all your hard work is  
paying off. Along with this success, it is critical that 
you review your existing business insurance policies 
to identify potential gaps in coverage due to shifting 
property values and asset growth.

Maturity
With the evolution of your business, you might find 
where you focus your time has shifted. Just as your 
business demands different things from you, it might 
also need different coverage. When ventures reach 
maturity, business owners may need to:
• Add a business umbrella policy or increase business  
 liability insurance as a safety net against losses from  
 third-party legal claims

• Increase commercial auto insurance coverage as  
 their fleet of vehicles expands
•  Purchase business interruption insurance as part  
 of a disaster preparedness plan
Staying in touch with your business insurance  
professional through regular evaluations can help  
assure your coverage is keeping pace with the  
maturing needs of your business.

Expansion and transition
Depending on where you are taking your business 
next, or where your business is taking you, your  
insurance needs may once again be changing. Think 
back to the very first business plan you drafted for  
your company. Now fast forward to today and consider 
how that very same business plan evolved with each 
iteration of your company. As you move through the 
possibilities of expanding and transitioning your  
company, check in with your business insurance  
professional and understand how your decisions  
impact your insurance needs.
Businesses have distinct insurance needs, whether  
just starting up, gaining momentum in the marketplace 
or preparing to go public. Knowing this and working 
with an experienced business insurance professional 
to align your business’s needs with the coverage that 
makes sense for your business can help assure the  
success you have is protected.

For more information about managing 
through the lifecycle of your business,  
visit the Business Insight Resource Center  
at wellsfargobusinessinsights.com.

 
Wells Fargo Insurance, Inc. is a licensed agency that represents — and is compensated by — the insurer based on the amount of insurance sold.
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Insurance is:
•  Not insured by the FDIC or any federal government agency.
• Not a deposit or guaranteed by any bank.
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Additional resources

Take advantage of expert resources
If you’re looking for other business financial solutions, Wells Fargo has put together a rich array of exclusive  
resources to help you reach your business financial goals — and for your convenience all are available online at
wellsfargoworks.com.

Award-winning videos, articles, and more
On this website you’ll find videos and podcasts packed with timely, relevant information. These resources feature  
industry specialists and Wells Fargo customers sharing strategies, best practices, and tips. Topics include financing,  
retirement planning, and marketing.
The extensive collection of articles includes everything from starting a business, understanding taxes, and lowering  
workers’ compensation insurance costs to wealth management, goal setting, life balance, and more.

Business insights are invaluable — we share them with you for free
• Online videos and podcasts
• In-depth articles
• Diverse business services

It’s all online, and it’s all free
Our comprehensive educational resources for business owners are available online. 
Just go to wellsfargoworks.com.



How may we help you?
Call today for a free quote
1-866-860-3030

Business property, business  
liability, commercial auto,  
workers’ compensation, and more
wellsfargo.com/insurance

* Example is for illustrative purposes only and does not change or alter coverage in any way; 
coverage is subject to the terms, conditions and exclusions of the policies.

Insurance is:
• Not insured by the FDIC or any federal government agency.
• Not a deposit or guaranteed by any bank.

Wells Fargo Insurance, Inc. is a licensed agency that represents — and is compensated by — 
the insurer based on the amount of insurance sold.

© 2014 Wells Fargo Insurance, Inc. All rights reserved. INS 3091 02/14 ECG-1170244

Materials expire 03/31/2015

www.wellsfargo.com/insurance
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